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S Pascal Achenbach

\" IT System Engineer
\ Virtualization & Infrastructure| Trading Floor Technology | M 365

Contact Experience

Phone
+49 174-4239470

05/2025 - 04/2026

Deutsche Bank HQ
via HCLtech CmbH

Trading Floor Infrastructure Specialist

Delivered mission-critical IT support within a high-performance trading floor environment
at Deutsche Bank headquarters.

Email
adm.pascal.achenbach.ffm@outlook.de
Address

Parkstrasse 11
60322 - Frankfurt a.M.

LinkedIn
linkedin.com/in/pascal-achenbach-ffm

Core Competencies

Analytical Thinking
Problem Solving
Effective Communication
Team Collaboration
Leadership

Adaptability

IT Certifications

VMware Certified Technical
Associate (VCTA)

CompTIA Security+
CompTIA Network+

CompTIA Server+

HCLTech

05/2024 - 12/2024
Frankfurt University
Hospital

via Riomar GmbH,
Wiesbaden
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01/2024 - 05/2024
@one IT CmbH,
Friedberg

®

01/2021 - 08/2022
prolT Services GmbH

Neu-lsenburg
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Services GmbH

01/2018 - 12/2020

AO - Baukonzept
GmbH,
Bad Soden

02/2013 - 08/2017

Continental
Automotive
Technologies GmbH,
Babenhausen

(©ntinental

The Future in Mation

Led rollout of ~1,450 trader workstations and enterprise notebooks, including large-
scale Windows 11 migration

¢ Designed and implemented a high-efficiency 2-node Proxmox virtualization cluster
enabling automated Windows deployment via PXE

« Delivered rapid response support for trading operations, ensuring minimal disruption
to market-critical systems

o Supported front-office trading infrastructure in a time-sensitive financial environment

IT System Engineer / IT Project Manager
Responsible for enterprise IT infrastructure operations and project delivery within one of
Germany's largest university hospitals.
¢ Managed IT infrastructure projects and operational initiatives
¢ Developed and implemented IT standards, policies, and operational processes
¢ Led Service Point support team operations
¢ Administered Microsoft 365 ecosystem, including Intune, Entra ID, and Exchange Online
¢ Managed user identity lifecycle and shared mailbox provisioning
¢ Delivered VIP IT support for executive board members, professors, and chief
physicians
¢ Maintained IT infrastructure across the hospital's “Green Zone” (~1,800 managed clients)
« Ticket system processing
e Coordinated IT change management processes
o Delivered client rollout and IT setup for new hospital buildings *23D-F

IT Consultant / IT System Engineer

Provided infrastructure consulting and system engineering services for enterprise clients.

« Supported VMware vSphere environments (6.5 /7 / 8)

o Delivered infrastructure project work for DB Netze AG

« Administered Windows Server environments (2012 / 2016 / 2019)

« Performed enterprise server migrations and Managed Active Directory environments
o Delivered L2 / L3 enterprise technical support

« Administered FortiGate / Sophos XGS next-generation firewalls

IT System Engineer / IT Administrator
Served as in-house infrastructure administrator for VR Equity Partners GmbH.
« Managed VMware vSphere 6.7 U3 / 7 virtual infrastructure
« Administered Windows Server environments and related enterprise services
¢ Managed Exchange Server 2016 and SQL Server 2016 environments
e Administered Mobilelron MDM and Cisco security appliances
o Provided L1/ L2 enterprise support
¢ Managed endpoint lifecycle and client infrastructure

Office & Project Support Coordinator

Coordinated operational and administrative project processes.
e Financial documentation and invoicing
e Client relationship management
e Operational coordination and office management

Production & Quality Assurance Associate

Worked within automotive production quality assurance.
o Performed quality validation for automotive display components
¢ Monitored production processes and compliance standards
¢ Documented production quality metrics and process improvements
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Core Technical Skills

Cloud & Modern Workplace
Microsoft 365
Microsoft Intune
Microsoft Entra ID
Exchange Online
Infrastructure
Microsoft Windows Server 2016 /
2019 /2022 / 2025
Active Directory
Hyper-V
VMware vSphere (6.7 U3/7/8)
Citrix Hypervisor 8.2 LTSR
Proxmox VE (8.4 /9)
Security & Networking
o FortiGate NGFW
e Network Infrastructure
(LAN/WAN)
e |T Asset Management (ITAM)
Endpoint & Operations
Client Rollouts
PXE Deployment
Dell ImageAssist
VIP Support

IT Change Management

Languages

German - Native
English - Proficient
Dutch - Elementary

Korean - Elementary

Experience

01/2010 — 01/2013

Verhoeven IT Consulting Provided IT infrastructure deployment and maintenance services.

B.V., Rotterdam (NL) o Built and deployed enterprise workstations and servers
¢ Installed and maintained network infrastructure
o Delivered hardware troubleshooting and rapid system replacements
¢ Provided hardware troubleshooting and system maintenance

IT Administrator / IT Systems Technician

09/2007 — 09/2009

PC-Spezialist, Early career experience focused on workstation deployment and technical support.
Aschaffenburg e Built and deployed custom PC systems and workststions
o Delivered hardware diagnostics and system repairs

IT Systems Technician

Education & Professional Development

01/2021 - 12/2023 A Vokational Training - IT Specialist for System Integration (IHK Certified)

IAL® Institute for Applied Logistics
o Completed certified (FISI) professional training in IT system integration, covering network
administration, systems deployment, and IT infrastructure management

09/2004 - 07/2007 Vocational Training - IT Systems Electronics Specialist (IHK)

Oskar-von-Miller-Schule (RSBS), Kassel
¢ Completed German IHK certification in IT systems electronics.
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